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Terms of Use of LLax seed (Website)

These Terms of Use (these “Terms”) set forth the terms and conditions of
use of “LLax seed (website)” (the “Service”) provided by Sompo Health
Support Inc. (the “Company”) and the rights and obligations between users
and the Company. Users must read and consent to these Terms to use the
Service.

Chapter 1 Terms and Conditions

Article 1 (Purpose)

The purpose of the Service is for the Company to facilitate the
implementation and analysis of psychological tests, etc. by providing the
Service to users in accordance with the content entrusted by a company,
corporation, group, organization, or institution (collectively, the
“Corporation, Etc.”).

Article 2 (Consent to These Terms)
Users must use the Service in accordance with the provisions of these
Terms and may not use the Service without consenting to these Terms.

Article 3 (Period of Use)
The period for which the Service is available is as set forth in the contract
between the Corporation, Etc. to which a user belongs and the Company.

Article 4 (Management of Password and Login ID)

1 Users shall properly manage and store their own password and login ID
for the Service on their own responsibility and shall not allow a third
party to use the same or commit an act such as lend, transfer, change the
ownership of, or sell the same.

2 Each user shall assume liability for any damage arising from inadequate
management, erroneous use, third-party use, etc. of his/her password
and login ID.

Article 5 (Subcontract)
1 The Company may subcontract part of the Service to a third party (the
“Subcontractor”) depending on the nature of the service.



@ sovPonzsR-HE R

Verl.0

2 The Company shall impose the same obligations on the Subcontractor as

those borne by the Company under these Terms and assume an
obligation to supervise the performance of the service by the
Subcontractor.

Article 6 (Intellectual Property Rights, Etc.)

1

Users shall only acquire the right to use the Service and are not entitled
to have any intellectual property rights in or to the Service (including
patent rights, utility model rights, design rights, trademark rights,
copyrights, and other rights established by laws and regulations
regarding intellectual property or rights pertaining to legally protected
interests; hereinafter the same applies) transferred or assigned to them.
Users may not commit any act of infringement (such as reproduction,
alteration, translation, reverse engineering, decompiling, disassembling)
of any intellectual property rights of the Company, the Subcontractor or
the Company’s or the Subcontractor’s licensors in relation to all or part
of the Service.

Users may not, in relation to the Service, sublicense to a third party any
right granted in accordance with these Terms. If, in relation to the
Service, a user sublicenses to a third party any right granted to the user
in accordance with these Terms with the prior written approval of the
Company, such third party’s acts shall be deemed to be those of the
user and the user shall be fully liable to the Company for such third
party’ s acts and compensate the Company for all damage incurred by
the Company due to such third party’s acts.

Article 7 (Prohibition)
In using the Service, users may not conduct any of the following:

(1) Business activities utilizing the Service;
(2) Acts that interfere with the operation of the Service by the

Corporation, Etc. or the Company;

(3) Acts that infringe or may infringe any intellectual property rights or

other rights or interests of other users, a third party, the Corporation,
Etc. or the Company;

(4) Acts of making a false statement or registration in relation to the

Service, such as registering a third party’ s email address;

(5) Acts that interfere with the business activities of the Corporation, Etc.

or the Company by using harmful programs such as computer viruses;

10
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(6) Acts that impose an excessive burden on the network, system and the
like of the Service;

(7) Acts of authorizing a third party to access, entrusting a third party
with accessing, or permitting a third party to access the Service on
their behalf;

(8) Acts of accessing the Service with the login ID and password of a third
party who has authorized the user to do so or entrusted the user with
doing so;

(9) Acts of impersonating a third party by misusing the third party’s login
ID and password;

(10) Acts that violate or may violate laws and regulations; and

(11) Other acts that the Corporation, Etc. or the Company determines are
inappropriate.

Article 8 (Suspension, Etc. of the Service)

1 If the Company determines that it is necessary to suspend or
discontinue the Service, the Company shall be entitled to suspend the
use of all or part of the Service for the necessary period by giving users
prior notice specifying the reasons therefor.

2 In any of the following events, the Company shall be entitled to suspend
all or part of the Service for the necessary period without prior notice to
users:

(1) When an inspection or maintenance is performed for hardware,
software, etc. for the Service;

(2) If computers, communication circuits, etc. are interrupted due to an
accident;

(3) If the Service cannot be provided due to a force majeure event such
as an earthquake, lightning strike, fire, storm and flood damage, power
interruption, or natural disaster;

(4) If the Service cannot be provided due to a war, terrorism, insurgency,
riot, disturbance, labor dispute and so forth; or

(5) If the Company determines that it is necessary to suspend or
discontinue the Service for any other reasons.

3 The Company shall not be liable for any damage incurred by users due to
measures taken by the Company pursuant to the preceding two
paragraphs.

11
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Article 9 (Amendment to These Terms)

1 The Company may amend these Terms if the Company deems it
necessary.

2 In any of the following events, the Company may amend these Terms
without the consent of individual users. In such case, the Company shall,
pursuant to the provisions of laws and regulations, publicize that these
Terms will be amended by posting a notice on the website of the Service
or in an appropriate manner designated by the Company specifying the
content of the amended Terms and the effective date of the amendment
prior to the effective date of the amendment. The amended Terms shall
apply from the effective date:

(1) If the amendment to these Terms conforms to the common interests of
users; or

(2) If the amendment to these Terms is not contrary to the purpose of use
of the Service and is reasonable in light of the necessity of the
amendment, the appropriateness of the content of the amended Terms
and other circumstances related to the amendment.

3 If a user uses the Service after the amendment pursuant to the
preceding paragraph, the user will be deemed to have consented to the
amended Terms.

4 Users can review the latest version of these Terms on the website of the
Service.

Article 10 (Notice and Communication)

Notice or communication between users and the Company with respect to
these Terms and the Service shall be made by means designated by the
Company.

Chapter 2 Protection of Personal Information

Article 11 (Definition)

For purposes of these Terms, “Personal Information” refers to information
that can identify users, among all information obtained by the Company
(including the Subcontractor; hereinafter the same applies) as a result of
users’ use of the Service, such as users’ names, email addresses, dates of
birth, and other information obtained in the course of performing services
entrusted by the Corporation, Etc. to which users belonag.

12
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Article 12 (Handling of Personal Information)

1 The Company shall comply with the provisions of the Act on the
Protection of Personal Information and other related laws and
regulations, etc. (“Personal Information Protection Laws”) and properly
handle Personal Information obtained as a result of users’ use of the
Service, in accordance with “About the handling of personal information”
posted on the website of the Service.

2 The Company shall not disclose any Personal Information to a third party
without the prior approval of users unless:

(1) It is urgently necessary to do so to ensure the safety of life; or
(2) The provision of information is required by laws and regulations, etc.

3 The Company shall use users’ Personal Information only for providing
the Service and shall not use the same for any other purposes.

4 The Company may subcontract the handling of Personal Information in
relation to the Service on its own responsibility to the extent permitted
by relevant laws and regulations.

5 Notwithstanding the provisions of Paragraphs 1 through 4 of this article,
the Company shall be entitled to use Personal Information, which is
obtained as a result of users’ use of the Service and which is in the form
of statistical information that cannot identify individuals, for the
purpose of developing, improving or providing the Company’ s services.

Article 13 (Measures to Be Taken upon Leakage of Personal Information)
The Company shall manage Personal Information to ensure its safety and
accuracy through appropriate preventive measures against risks such as
unauthorized access to, loss of, damage to, alteration and leakage of
Personal Information. If an issue arises, the Company shall promptly notify
the Corporation, Etc. thereof, endeavor to minimize damage and take
corrective measures.

Chapter 3 General Provisions

Article 14 (Transfer of Status Hereunder)

1 Users may not assign, transfer, create a security interest in, license,
lease, distribute, resell or otherwise dispose of their status hereunder or
their rights or obligations arising in connection with these Terms to a
third party without the prior written consent of the Company.

2 If the Company assigns its business related to the provision of the
Service to a third party due to a business transfer, a company split or

13
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any other reason whatsoever, the Company may, in conjunction with
such assignment, transfer its status hereunder and rights and
obligations arising in connection with these Terms. Users shall
acknowledge this in advance.

Article 15 (Termination of Use)

1 If any of the following events applies to a user, the Company may
immediately terminate the provision of the Service on a prospective
basis without prior notice to the user:

(1) The user breaches these Terms;

(2) The Corporation, Etc. requests the Company to terminate the user’s
account; or

(3) The Company determines that it is inappropriate to provide the Service
or to continue the provision of the Service.

2 Neither the Company nor the Corporation, Etc. shall be liable for any
damage incurred by the user due to the actions taken by the Company
pursuant to this article.

3 If the Company or the Corporation, Etc. cancels the provision of the
Service to the user pursuant to this article, it may terminate the user’s
use of the Service on the day separately specified by the Corporation,
Etc.

Article 16 (Exclusion of Anti-social Forces)
1 Each user undertakes the following matters to the Company:

(1) The user represents and warrants that he/she is not as of the
execution date of these Terms, and will not be in the future, a
“Boryokudan” crime syndicate, a Boryokudan member, a person for
whom five (5) years have not passed since he/she ceased to be a
Boryokudan member, a quasi-member of a Boryokudan, a Boryokudan
affiliated company, a “Sokaiya” corporate racketeer, etc., a group
engaging in criminal activities under the pretext of conducting social
campaigns, etc., a crime group specialized in intellectual crimes, etc. or
any other person equivalent to the foregoing, or any person who has a
close relationship with any of the persons specified above
(collectively, “Anti-social Forces”).

(2) The user represents and warrants that he/she does not have as of the
execution date of these Terms, and will not have in the future, any
relationship set forth in the following items with Anti-social Forces:

14
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(i) A relationship in which Anti-social forces hold control over the
management;

(ii) A relationship in which it is deemed that Anti-social Forces are
substantially involved in the management;

(iii) A relationship in which it is deemed that the user is unjustifiably
exploiting Anti-social Forces, such as for the purpose of pursuing
illicit gains for him/herself or a third party, or inflicting damage on a
third party;

(iv) A relationship in which the user provides funds or benefits, etc. to
Anti-social Forces; and

(v) Other socially reprehensible relationships with Anti-social Forces.

(3) The user represents and warrants that he/she will not conduct or
cause any third party to conduct the following acts:

(i) Making a violent demand;

(ii) Making an unjustifiable demand repeatedly without any grounds;

(iii) Using intimidation or violence in relation to transactions;

(iv) Discrediting the Company, or interfering with the business of the
Company by disseminating rumors, using fraudulent means or using
force; and

(v) Any other acts equivalent to the preceding items.

If a fact contrary to the undertakings set forth in Paragraph 1 of this
article is found with respect to a user, the Company may terminate the
provision of the Service without notice to the user.

The Company shall not be liable for any damage incurred by the user
due to the termination of the provision of the Service pursuant to the
provisions of the preceding paragraph.

Article 17 (Damages)

1

Unless otherwise provided for herein, if a user or the Company breaches
these Terms and inflicts damage on the other party due to an event
attributable to the breaching party, the breaching party shall only bear
liability to the other party for general damages (limited to damages
within a reasonable scope according to social conventions) actually
incurred as a direct result of such event. Neither party shall bear liability
for any special damages incurred due to special circumstances even if
such circumstances should have been foreseen.

In the case of the preceding paragraph, the Company may hold
discussions with the Corporation, Etc. to which the user belongs.
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3 The provisions of this article also apply when damage arises due to a
leakage, etc. of Personal Information.

Article 18 (Disclaimer)

1 The Company shall have no liability for disputes, etc. between a user and
the Corporation, Etc. or a user and a third party (including other users)
arising from the user’ s use of the Service.

2 The Company shall have no liability to any user for any loss, damage,
leakage and so forth of data in relation to the Service unless there is a
reason attributable to the Company.

Article 19 (Surviving Provisions)

The provisions of Article 6 (Intellectual Property Rights, Etc.), Article 13
(Measures to Be Taken upon Leakage of Personal Information), Article 17
(Damages), Article 20 (Consultation), Article 21 (Governing Law and Agreed
Jurisdiction) will survive the termination of the provision of the Service to
users and remain in full force and effect.

Article 20 (Consultation)

Any matters not prescribed herein or any question as to the interpretation
of the provisions of these Terms shall be settled through consultation
among the user(s), the Company and the Corporation, Etc.

Article 21 (Governing Law and Agreed Jurisdiction)

1 These Terms shall be governed by the laws of Japan.

2 Any dispute arising in connection with these Terms shall be submitted to
the exclusive jurisdiction of the Tokyo District Court as the court of first
instance.

Established on June 6, 2023
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About the handling of personal information

1. Sompo Health Support Inc. (herein referred to as “SH”) will only use the
personal information submitted to us for the following purposes.

-Operations of entrusted business (including stress checks, etc.).
-Reporting of survey results to the entruster.(3%)

-Operation and maintenance of the system

-Responding to inquiries regarding the services

-Analysis for service improvement

% When using this service to conduct stress checks based on the Industrial
Safety and Health Act, the results of individual stress checks cannot be
viewed without consent of the individual, except for the stress check
surveyor and the operation administrator.

2. Entrusting of personal information

SH subcontracts part of the service to external subcontractors and SH may
entrust necessary personal information to subcontractors in the course of

providing its service. The subcontractors will properly handle the personal

information in according to the Law and rules established by SH.

3. Disclosure of information to third parties
SH shall not disclose/provide any personal information to third parties
without consent from the individual unless specifically required by law.

4. Joint use of personal information
There will be no joint use of personal information entrusted to SH.

5. Providing personal information

Providing of personal information to SH is voluntary.

However, provision of our service may be effected depending on personal
information that is not provided.

6. Personal information on website

(1) SH may use cookies to collect and use access history information of
individuals accessing our website for the purpose defined above.
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*Cookies are a mechanism by which a web server identifies the user’s
computer (browser) when using a website.

(2) When you enter personal information on our website, the data will be
encrypted using TLS(Transport Layer Security)1.2 as a security measure to
prevent information leakage through the network. In addition, SH makes
every effort to protect information on our site, including installation of a
firewall. However, please note that due to the nature of internet
communication, security cannot be 100% guaranteed.

7. Personal information protection administrator
The "personal information protection manager” is in charge of handling
personal information of our company.

8. Inquiries on personal information

Contact for complaints / consultations regarding personal information,
notification / disclosure / correction / addition / deletion / suspension of
use / suspension of provision to third parties

Sompo Health Support Inc.
URL:https://www.sompo-hs.co.jp/privacy form/

*The above contact representative cannot respond to questions regarding
stress check such as login ID and operation manual of the system, etc.
Please contact the responsible department within your company
(HR/General Affairs, etc.) for the above inquiries.
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